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Professional Summary
Motivated and collaborative Communications major graduating December 2025 from Bloomsburg University, with hands-on experience in media design, digital marketing, and client relations. Skilled in interpersonal communication, leadership, and creative content development. Passionate about applying communication theory and strategic messaging to enhance organizational culture, human resources, and marketing initiatives.
Education
Bloomsburg University of Pennsylvania
Bachelor of Arts in Communication Studies, Focus: Interpersonal Communication
Expected Graduation: December 13, 2025
Relevant Coursework: Leadership & Team Building, Conflict Management, Computer Applications, Rhetorical Criticism, Independent Study: Career Readiness & Social Media Marketing in Communication, Small Group Communication, Relational Communication, Communication Research Methods, PR Theory and Practice.
Work Experience
Payroll Intern 
January 2022 – Present
• Assist payroll departments with confidential documentation, data entry, and employee communication.
• Contribute to team projects supporting client communication initiatives and organizational improvements.
• Monitor employee hours, verify attendance records, correct discrepancies, work with managers, excel pivot table
Quality Control Inspector
December 2020- March 2021
• Conducted detailed QC inspections of dog food and cat food to ensure compliance with company standards and customer specifications.
• Recorded, analyzed and reported data to identify trends and prevent quality issues.
• Collaborated with production teams to resolve discrepancies and maintain efficiency.
• Demonstrated strong attention to detail, organizational skills, and commitment to product excellence.


Veterinary Hospital Receptionist
January 2022- August 2023
• Greeted and assisted clients, managed appointments and maintained a welcoming environment.
• Handed multi-line phone systems, client records, billing and patient intake information.
• Supported veterinarians and technicians with administrative and communication needs.
• Provided compassionate customer service during sensitive and stressful situations.
• Used problem solving skills and critical thinking skills to ensure a smooth operating environment.

Team Client Project —Communication Consulting
August 2025 – Present
• Work collaboratively with a client to identify and solve organizational communication and outreach challenges.
• Develop and present actionable recommendations to enhance internal and external messaging.
• Utilize interpersonal and leadership skills to coordinate tasks and deliver project outcomes.
Creative Media & Marketing Projects
• Designed and produced newsletters using Adobe InDesign, focusing on layout and visual storytelling.
• Built and managed websites on Wix, for professional outreach, engagement.
Skills
Professional and Interpersonal 
• Interpersonal & Organizational Communication
• Leadership, Team Collaboration, Conflict Resolution
• Strong verbal and written communication
• Active listening and empathy in client interactions
• Critical thinking and problem solving
• Customer service
Technical and Creative
• Digital Communication & Content Creation
• Adobe InDesign, Wix, Microsoft Word, Excel, PowerPoint
• Data entry 
• Social Media Marketing & Audience Engagement
Organizational and Analytical 
• Quality control and attention to detail
• Project coordination and multitasking
• Time management and prioritization
• Analytical thinking and decision making

